Phase 1
consultation

Transport Canberra Rapid Bus Network

What you told us.

The ACT Government undertook consultation in late 2017 to find out what people
think of the public transport network. Canberrans told us they want public transport
to be quicker and more frequent. People said they want more services at all times of

the day and week.

Phase 1 Consultation key findings include:

4 e Strong community support:
678 people responded to the
survey. 82% use pUbIIC
transport.
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Amenities at interchanges are
important to commuters, including
lighting, shelter and
seating.

60% said they were keen to see more
flexible bus services for residents
with limited mobility and

demand responsive services for residents

m

who cannot access regular bus services.

Almost 80% of survey respondents
indicated they would be prepared
to walk further to a bus
stop if services were more frequent
and journeys faster.
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Attractive features of the
include frequent services, faster
journeys and

g Survey responses demonstrate a preference for
increased availability of mobile apps and

online resources to aid journey

planning and receive updates regarding

timetabling and route changes.

Who responded:

Respondent suburb (top 5) Destinations (top 5)
- Moncrieff - City

- Ainslie - Civic

- Lyneham - Belconnen

- Ngunnawal - Woden

- Belconnen - Barton
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Age groups:

B 18- 24 years
I 25 - 34 years
35 - 44 vears
M 45 - 54 years
B 55 - 64 years
M 65+ years

100%




