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Note: this is the first time an online survey has been conducted for this study. The survey was open from March-July 2021
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VISITOR SATISFACTION SAFETY
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7 PROMOTERS
FOR EVERY 1
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VISITORS WHO FELT
VERY SAFE VISITING ACT
PARKS/RESERVES WHEN
COVID-19 RESTRICTIONS

DETRACTOR WITH THEIR OVERALL
EXPERIENCE WERE IN PLACE
GENDER TYPES OF ACTIVITIES/EVENTS VISITORS MOTIVATION OF VISITORS (TOP 2)
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Improve what’s

already there
(facilities/walks/ 24.4% 54-3%
bikes trails/signage)
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40.4%
PHYSICAL
More Indigenous EXERCISE
information given to 6.4%

the public

Note: Net Promoter Score (NPS) is a loyalty and satisfaction measurement taken from asking visitors how likely they are to recommend the parks or reserves to others on a scale of 0-10
This score is calculated by subtracting the percentage of Detractors (rating 0-6) from the percentage of Promoters (rating 9-10).



